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Barens Expands

Seneca, Pennsylvania-based wholesale supplier of pressure wash-

er parts and accessories Barens, Inc. announces the opening of their

west coast distribution center in San Bernardino, California.

According to Barens President Gary Barnes, “To continue our growth

and better serve our western U.S. customer base, we felt it was nec-

essary to open a full-scale distribution center in this area.” To assist

with the expansion, Daniel Ward, former President of WIP has joined

Barens as Key Account Sales Manager, based out of the San Ber-

nardino center. WIP ceased operations at the end of December 2004.

———————————————————————————

ASQ Offers Quality Training for Service

The American Society for Quality (ASQ) is offering three

new courses specifically focused to meet the needs of the 

service-industry professional: Quality Methods for the Service

Industry, The Case for Quality: Taking It to Management, and Best

Practices in Service Quality Measurement. The courses will be

offered for the first time in March.

Quality Methods for the Service Industry deals directly

with quality professionals who wish to expand their career focus

into service functions. The Case for Quality: Taking It to Man-

agement focuses on building and maintaining strong support 

from upper management and other non-technical decision-

makers. The course focuses on how to communicate quality’s

business case. Best Practices in Service Quality Measurement

blends three important aspects of quality that turn metrics

into financially productive action: tools and techniques; meas-

urement of customer-perceived service quality; and making the

business case for quality improvement and customer retention.

For more information, visit www.asq.org/ed/clusters.

———————————————————————————

Whisper Wash Celebrates 10th Anniversary

Whisper Wash‚ of Clearwater, Florida, announces their

ten-year anniversary of producing high-quality flat surface clean-

ers for the pressure washing industry. In 1995, Barry Logan

designed and introduced a competitively priced industrial grade

flat surface cleaner which after thousands of hours of service,

and for a fraction of the original cost, could be rebuilt to run

as well as when it was new. This “Classic” 19-in. Hover Cover

quickly took over a strong position in the industrial and

rental markets, both in the U.S. and internationally.

Six more models were introduced over the next eight years,

as the market requested various options: larger sizes, wheeled

and castered machines, fold-away handles, and a light-weight

hand-held unit. Although the trend is to send manufacturing

overseas, Whisper Wash continues to manufacture machines

exclusively at its Clearwater, FL plant.

———————————————————————————

Did You Know?

If the heat from the oil or gas burner in a typical hot water

pressure washer were to be converted into electricity, it would

produce about 50-150 kW, depending on the size of the

machine. That’s enough electricity to fully power 1–3 homes

at 240 V, 200A each. (Based on 200,000-500,000 Btu/hr.)

ASSE Offers HAZMAT Brochure

A free brochure titled Hazardous Materials

Safety Information Guide from the American

Society of Safety Engineers (ASSE) provides

key information aimed at educating the pub-

lic on hazardous materials. 

Of the more than 3.1 billion tons of hazmats

transported throughout the U.S. in 2000,

there were 17,514 hazmat incidents resulting

in 13 fatalities, 246 injuries and $72,727,595

in damages. Ohio had the most incidents, with

Texas second and California third. ASSE

developed the Hazardous Materials Safety

Information Guide to provide information on

hazmats to the public in light of an expected

increase in the transport of hazmats, cur-

rently at 800,000 shipments per day, and the

increased threat of terrorism.

Brochure content includes information

about what hazmats are and what hazmat

placards mean; who to call in an emergency;

training guidelines; how local emergency

planning committees work and how to find

them; hazmat laws; how occupational safety,

health, and environmental professionals

address this issue; and hazmat emergency

response information. For a copy of the

brochure contact ASSE customer service at

847-699-2929 or email customerservice@asse.org

and ask for item number G017.

———————————————————

Latimat to Clean Rocket

Latimat and Environmental Cleaning Systems

have been awarded a subcontract to clean the

Saturn V Rocket displayed at Johnson Space cen-

ter in Houston, Texas. Latimat products will be

utilized to contain all the effluents for proper

disposal by Johnson Space Center. The project

entails exterior cleaning of the rocket, utilizing

low to medium pressures with hot water and

supplied approved detergents as well as a rust

inhibitor to protect the rocket, which has been

until just recently sitting outside in the elements. 

———————————————————

New CETA Members

Walter Carmichael

Carolina Chemical Equipment, Inc.

North Charleston, SC

Dennis Strickland

Mid-America Fittings, Inc.

Overland Park, KS


