Cleaning EI:

An Emerging Cleafling Mafket |8

by Thomas E. Auel

Photos courtesy of ShoreBest.

-

hat Is EIFS? Exterior Insulation and Finish-
ing System is better known by the acronym EIFS. This very
popular exterior and interior surface has been installed in
Germany since the 1950s. During the middle 1970s, lhe en-
ergy crises in the U.S. created a market for this tadding
material that rapidly expanded from insulating old  energy-
wasting buildings to a popular lightweight finishin g and
insulating material. It has replaced many of the tr adition-
al exterior treatments such as brick, stone, vinyl, and alu-
minum siding in contemporary construction projects. The
ability to combine an almost limitless range of col or and
form gave architects a new ability to create appearances that
were previously limited by weight and Mother Nature
For the most part, EIFS installation is done by plaster-
ing contractors. This was the logical choice for the best in-
stallation for a product that was used in place of or in
conjunction with cement plaster. The various finish es
available were intended to imitate those of cement plaster
surfaces. When the finish began to show signs of agng,
or was disfigured with graffiti, the building owner s went




back to the installer for maintenance action only to
find that most of these contractors had little or n o
expertise in maintaining the surfaces that they had
installed. The EIFS contractor usually recommend-
ed the complete replacement of the surface coating.
This was an expensive and often unnecessary answer
to the problem.

The best alternative appeared to be the restoration
contractors that had always been relied upon for main-
taining masonry surfaces. However, the restoration
contractors had little understanding about the EIFS
surfaces. In most cases, the restoration contractos
were afraid of the surface because either they hadheard
about certain lawsuits or they had seen some of the
early installations where adhesive failures left pi eces
of the surface curled or missing from the wall. The
lawsuits were settled and the problems causing the
lawsuits were corrected in the 1990s.

A Period of Experimentation

Some restoration contractors would undertake a
project involving the cleaning of the EIFS surfacein
order to try to help a good customer. The same
types of contamination that are found on masonry
were also found on EIFS. This led them to try clean
ing EIFS with the same cleaning materials that they
had traditionally used on masonry. It was understoo d
that abrasive cleaning was not the answer to any of
the cleaning problems. High-pressure water pro-
duced acceptable to marginal results and some-
times resulted in the partial removal of the surfac e.
The ability to clean the surface satisfactorily was en-
tirely dependent upon the condition of the finish
coating. This was something that the masonry con-
tractor usually had little experience in determinin g
prior to starting a project.
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